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Portal overview:
Where to access,
how to request a
new user account
and log in
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What is the Tremco CPG Warranty Services Portal?

POWER , ONE

Welcome to the

Warranty Services Portal

Providing warranty services for:

v» Dryvit vy Nudura vp TREMCO vy Willseal @

lllllllllllll

Distributor/Applicator Property Owner Employee

Click here for a quick tutorial and answers to frequently asked questions.

Dryvit. Nudura, Tremco and Willseal are part of the Tremco Construction Products Group.

Euclid Chemical is a Tremco Products Group affiliate.

Online System for All Tremco CPG
Warranty Activities

For Customers:

* Replaces Tremco legacy systems SWISE and WISE

* Create a warranty request for a completed project

* Check status of Tremco CPG warranty requests that
have been saved, submitted, issued or pending
approval (commercial warranties only)

* Message the warranty administrator about a warranty

* Obtain additional copies of issued warranties

For Property Owners:

* Register a warranty
e Submit a warranty service request
* Request a warranty transfer
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Where to access: There are many ways to access the system

Direct link: https:/warranties.tremcocpg.com

-
' ' rREmo About Us Trusted Brands Career Center Quality/1S0 EHS 8 Point Notification Initial Incident Report Contact Us

Construction Products Group

Warranties

for Warranty Sen

Use the Tremeco Construction Products Group (CPG) Warranty Services Portal for all your warranty needs:
Contractors & Distributors:

= Create a warranty request for a completed project for any Tremco Construction Group company product or system
= Check status of your Tremco CPG warranty requests (submitted, issued or pending approval)

» Message the warranty administrator about a warranty that has been requested or issued

= Obtain additional copies of Tremco warranties that have been issued for your projects

Property Owners:

« Reqgister your warranty

» Request a transfer when you sell

« Submit a warranty service request

» Message the warranty administrator about your warranty

Tremco CPG Employees:

= Evaluate and approve warranty reguests
= Run a variety of warranty reports
» Message the warranty administrator about a warranty that has been requested or issued

Chi

jor Warranty Sery

Sample Warranties

Tremco CPG Building Envelope Warranty

Click to see our comprehensive building envelope warranty for commercial structures.
Tremco CPG Homeowner Warranty

Click to see our warranty for the industry’s leading foundation waterproofing systems.

Learn More About the POWER of ONE Tremco CPG Warranty
Info for OWNERS
Info for ARCHITECTS

Info for CONTRACTORS

A\ 4
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Where to access

ABOUT BLOG  RESOURCES

v» TREMCO

Homa » Prvew »

Tremco CSW website warranties page:
https://www.tremcosealants.com/warranties/

Warranties

POWER . ONE

Construction Products Group

Ciick for Warranty Services

Contractors & Distributors:

Commercial ¥ Residential ¥ Industrial ¥ ) )

« Creste a warranty request for a completed project for any Tremoo Construction Group company product o system
« Check status of your Trmoo CPG waranty requests (submitted, issued or pending approval)

« Message the warranty administrator about 3 wiarrany that has baen requested or issusd

« Obtain additional cogies of Tremoo warranses that have been issued for your projects

Property Owners:

OVID-19 UPDATE ' L
COVID-1Q UPDATE  ASOUT 8! < Group (CPG) Warranty Services Portal for allyour warranty nesds:

Sealants and waterproofing delivered

« Register your warranty
» Request a transfer when you sell
= Submt 3 warranty service request

with hands-on technical support at every stage.

COVID-19 UPDATE  ABOUT BLOG RESOURCES  CONTACT g Message the warranty administrator about your warranty
Tremco CPG Employees:
Find Your Sales Rep or Distributor 9 Commercial » Residential Industrial » « Evaluste 3nd approve waranty requests

« Runa variety of warranty reports
« Messsge the warmanty administrator about 3 viranty that has been requested or issued

Homz Click for Warranty Senvices

Commercial Project Warranties

. CHOOSE FROM ONE OF THE RESOURCES BELOW
One hand to shake, from design

to in-field or in-plant.

We understand that every successful project and your

reputation rely on the right material selections and the Resource Center » Document Library » Submittal Builder »
proper detailing to avoid costly leaking. Work with us i _

A s e Lt Crder samples, literature, customized Search for fe: ocuments by Quickly and easily build a package of
as your technical partner to help simplify specification,

binders, and branded apparel. document typ: er by product documents by products then save or
category.

installation and reduce liability.

send your submittal

» Let Us Help You F"ef'mpl:"lg‘.a =
« Firestopping Warranty
Flashing Systems
. Fl Sysiems Warranty
Technical Resources » Warranties » Continuing Education » Glazing Gaskets
. Ga \rranty
Calculators, engingering judgment Choose from a wide variety of standard Tremco offers over a library of over 30
request forms, or find answers in our list warranties for your project. Continuing Education Units (CEUs)
of frequently asked quesfions. approved by the American Institute of

Architects (AIA).
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https://www.tremcosealants.com/warranties/

Where to access

Willseal website “Technical Resources” tab: https://willseal.com/technical-resources/
(formerly “Technical Documents” tab)

N ™
' W’-” l Home  About Markets  Products UL Listin Technical Documents ortfolio  Contact Q
- g “ | e S :

From beloved college football shrines

Notre Dame Stadium, South Bend, IN
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https://willseal.com/technical-resources/

— = DISTRIBUTOR oo
' ' D’YV’t COMMUN'TY DRYVIT STORE

Where to access

. Welcome Chris Knapik! 11110/2020 12:39:23 PM | Log-out |
Enfictins DISTRIBUTOR TOOLBOX

Color Formulations
e NG et Color
D rYVIt D l St rl b UtO r TOO I bOX Distributor Toolbox m « Color Prime

Brick Templates
Color Prime Match « Colortrend 888 Documents

Colorist Guidelines o NewBrick™ Updates
Comp. Products
Comp. Systems J
Go To Training

Insurance N
Sulue e - § Competitors

What's New

o Custom Brick™ Templates

« StratoTone Documents
» Canada Plant Formula Request

¥ Manufacturing

Literature « Competitors Products « Standard Lead Times

« Plant Manager & CSR List

Maintenance « Competitors Systems

Newbrick Order
Configurator

J &

Miscellaneous

» Distributor Policy

Product Orders - Miscellaneous Training
Sample Orders « Distributor Policy
« Reference Materials
« Insurance

« Online Forms

« Warranty Requests

~» Pre-recorded Trainings

o Reference Materials

« Insurance
s Online Form

« Warranty Requests

800-558-7752 / One Energy Way. West Warwick, R 02882
Copyright @ 1985-2020 Dryvit Systems, Inc.
All nights reserved.

Legal Notice
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Where to access

Q DISTRIBUTOR LOGIN

v» Nudura

Products Why NUDURA  Project Applications  Training Academy  Resources  Distributor Toolbox  Company

Nudura Distributor Toolbox

o
@

Co-op Program Quality Control Office Team
Did you know that you can use the The NUDURA QC team seeks to ensure Meet our NUDURA office team! A
NUDURA Co-op Program to offset costs that NUDURA ICF product quality is perfect blend of passion and hard work,
associated with your marketing & maintained or improved and ICF heart

training expenses?

Learn More > Learn More > Learn More >

I

Project Submission

Warranty System
Want to see your projects in our ‘ .
website? Submit the form with project See our comprehensive building
details and photos! envelope warranty for commercial
structures
English
French

Learn More >
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USG” = MeNy = Order Samples

Where to access usG g [ TREMCO

SECUROCK® EXOAIR" 430
. . The only air- barﬁ?r system that co_mbine‘s gI.aSS-
Securock® ExoAir® 430* landing page: el e
Securockexoair.com e
* On the landing page, scroll down to
the Warranties & Training section. WARRANTIES & TRAINING

* Click Warranties.
* Click “Request a Warranty.”

SALES REP

Warranties Installer Training

10-year performance warranty for the system, 15-year material warranty for Become a Securock ExoAir 430 trained contractor
. . . the panel, and 20-year warranty for the Outsulation® Securock® ExoAir®
*Securock ExoAir 430 system is comprised of two 430 Systems

proven products - USG Securock® Brand UltraLight
Glass-Mat Sheathing and Tremco ExoAir® 430 Fluid-
Applied Membrane - an all-in-one system.

Speed of Installation Performance System Approach Disrupter

The trademarks USG, SECUROCK, the USG logo, and related marks are trademarks of USG Corporation or its affiliates. The trademarks Tremco and ExoAir are trademarks of Tremco Incorporated.
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Users can: Log in, request a user account, request a password reset

To log in:
1. Click appropriate login button.
2. Scroll down.

POWER . ONE

e R e 3. Enter email address & password (10 characters minimum
— can be any combination of letters, numbers, special
Warranty Services Portal characters).

4. Click Login button.

Providing warranty services for:

Sign In
a— -— —_— —
v» Dryvit vy Nudura vy TREMCO vy Willseal Email
EUCL CAL )
amanno@tremcoinc.com
Password
Distributor/Applicator Property Owner Employee |
Forgot password?
Click here for a quick tutorial and answers to frequently asked questions. [ Remember My Login
Login
Dryvit. Nudura, Tremco and Willseal are part of the Tremco Construction Products Group. User accounts are required to request warranty services. If you are new to this site,

please click below to request a user account.
Request a user account

Click here for a quick tutorial and answers to frequently asked questions.

Euclid Chemical is a Tremco Products Group affiliate.

Dryvit, Nudura, Tremco and Willseal are part of the Tremco Construction Products Group.

N
Euchid Chemical is a Tremco Products Group affiliate ' , l REM co

Construction Products Group



Users can: Log in, request a user account, request a password reset

To request a user account: DISTRIBUTORS & APPLICATORS

1. Click “Request a user account” button

2. Complete required fields & click “Submit.”

3. NOTE: You can add more than one user to the account in one step.

4. User accounts are NOT automatically created. They are reviewed and approved M-F, 8:30 am to 5:00 pm. (ET).

Slg nin Account Request requestan account inthe system
Email
amanno@tremcoinc.com Company Name Address Line 1 Address Line 2
city State/Province Postal Code
Password
AK
----------- Phone Company Type What product brands do you normally use or distribute? (Check all that apply)

Select .
Forgot passwaord?

. Add User Accounts
] Remember My Login

- First Name Last Name Email Confirm Email WDelete
Login

User accounts are requlred tD requesl warranty SENICES If yDLl are new io ﬂ'IiS 5|te PLEASE NOTE: USER ACCOUNT REQUESTS ARE REVIEWED AND CREATED DURING NORMAL BUSINESS HOURS (MONDAY THROUGH FRIDAY, 8:30 AM TO 5:00 PM EASTERN), WITHIN ONE BUSINESS DAY. MOST ARE SET UP WITHIN A COUPLE OF HOURS FROM THE TIME THE REQUEST IS SUBMITTED.
N il
please click below to request a user account.

OPT-IN STATEMENT FOR ACCOUNT REQUEST SCREEN:

f I ndit i e o :
Request a user account i Tremco p o you by email. We to protecting and respecting your privacy and will anly use your personal information to administer your warranty acoount and 1o provide the products and
services you requested from us.

From time to time, we would you about our d servi d share other content that may be of interest to you. If you consent to us contacting you for this purpose, please click the bax below:

Ol agree i il ications from i ith the and ional, Inc. privacy policy.
Click here for a quick tutorial and answers to frequently asked questions. f t any time. For more information on how to unsubsciibe, our privacy practices, and horw we are protecting your privacy,p
By clicki bmit below, 1o alloy to store. pe! l i itted above to provide you with the content requested.
Dryvit, Nudura, Tremco and Willseal are part of the Tremco Construction Producits Group. ‘

Euclid Chemical is a Tremco Products Group affiliate.

v» TREMCO
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Users can: Login, request a user account, request a password reset

New Field for User Account Requests: Tremco CPG product brands
1. From the dropdown, select brands for which you typically need to request warranties.
2. Multiple selections are allowed. Scroll down to see full list.

What preduct brands do you normally use or distribute? (Check all that apply)

Tremco - Commercial Willzeal

Impax Y
Mudura

Tremco - Commercial

I Tuff-M-Dri

Watchdog

Willseal v
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Users can: Login, request a user account, request a password reset

Request password reset POWER . ONE
1. Click “Forgot password” - Change password:
2. System will auto generate a new password. e e s e

You can change it after you log in. Warranty Services Portal lﬁ
To change password: Providing warranty services for: I
1. Click blue Account icon. R e w@
2. Click “My Account.” ) I
3. Click “Change Password.” -
4. New password must have a minimum of 10 ool ozl

. « Request warranties I 8 My Accoum I
characters (letters, numbers and/or special « Register your warranty
« Submit warranty service requests .@ Sign Out
Cha raCte rS). « Check warranty status

« Download or reprint your issued warranties
« Request a warranty transfer
« Message the warranty administrator

Manage account

Sign In

Email

amanno@tremcoinc.com I- Change Password I

Password

Forgot password? ", TREMCO

Construction Products Group




System dashboards
by user type
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System dashboards

Dashboards vary by user type:

* Distributors

* Contractors

* Property owners

* Tremco CPG company employees
 Warranty administrators
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System dashboards
Messages and

Distributor dashboard account icons

Navigation pane Quick actions

v TREMCO |= =NO)

Construction Products Croup
o Distributor manage contractor specific items in the system HOME |/ DISTRIBUTOR
@ Distributor
MAIN MENU .
o Actions
o Recent
Warranties
= p More Info Needed [0] g) Warranties Saved p Warranties Requiring Approval
£ Search Warranty More Info @ More Info € More Info © wa rra nty
@3 Companies
Start Date End Date
from all
Ll
WARRANTY NUMBER & PROJECT NAME & ADDRESS ¢ oy & ZIP < STATE < ISSUE DATE ~ STATUS s MANAGE u s e rs I n
CPG105%-1123 7 Eleven 123 Kathleen Road Lakeland FL 33810 Submitted & view
CPG11651242 Erin Dobies 10803 Ravenna Road Mantua OH 44255 Submitted & View yo u r
CPG1041-1267 Key Tower 85 Public Square Cleveland OH 44106 Submitted & View
CPG1095-1163 Test Project- Euclid Chem 123 Street Address Cleveland OH 44110 Not Submitted & view co m p a ny
CPG109%-1166 Harpers Place 33275 East 44th Street Parma OH 44125 Submitted & View
CPG1022-1076 Euclid Chemical Building Project 1000 Walnut Street Chicago IL 33333 Pending Approval & View
CPG1013-1162 Test 12222 Main Street City OH 34334 Pending Approval & View
CPG1162-1234 Lakewood Public Library Madison Expansion and Renovation 3229 Madison Ave Lakewood OH 44107 Submitted & view
CPG1083-1126 Testing - BEST Project2 - Sample m AEC D 83702 Not Submitted & View
CPG1017-1219 Euclid Project 3735 Green Road Beachwood OH 44122 Submitted & View

Showing 1 1o 10 of 232 entries
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System dashboards Messages and

account icons
Contractor dashboard

Navigation pane

Quick actions

—_—
v TREMCO [ °@
Construction Products Group
Will Shakespeare Cont'ac‘torprpIica‘tor manage contractor specific items in the system HOME / CONTRACTOR/APPLICATOR
4 Contractor/Applicator
MAIN MENU .
Actions
G} Dashboard
Warranties o
g g) More Info Needed 1] p Warranties Saved 0] @ Warranty Service Reguests (0]
£ Search Wananty More Info @ More Info & More Info € Re ce nt
Service Requests
© Comparics warranty
M Start Date End Date
ems/poge - requests
WARRANTY NUMBER $  PROJECT NAME < ADDRESS S oy B ¢ STATE < ISSUEDATE ~  STATUS $ MANAGE fro m a I I
CPG1041-1267 Key Tower 85 Public Sguare Cleveland 0OH 44106 Submitted @ view
L
CPG1133-1222 Cleveland Convention Center 10 Public Square Cleveland OH 447272 More Info Needed @ View u s e rs I n
CPGI133-1191 Cleveland Convention Center 10 Public Square Cleveland OH 44223 Pending Approval [ View
CPG1140-1235 Wellness Center 2355 State Strest Murfreesbora TN 35952 Submitted & View yo u r
CPG1116-1182 Cleveland Museum of Ant 11150 East Bhvd Cleveland 0OH 44106 10/29/2020 Registered & view BPDF co m pa ny
CPG1116-1180 Cleveland Museumn of Art 11150 East Bvd Cleveland 0OH 44108 10/29/2020 lssued @ View BPDF
CPGI137-1199 ABC Building 1000 Euclid Avenus Cleveland oH 44321 11/3/2020 Issued & view BPDF
CPG1142-1207 State University - New Dormitory 55555 Campus Avenue Columbus OH 43222 11/3/2020 Registered @ view BPOF
CPGI137-1193 ABC Building 1000 Euclid Avenus Cleveland oH 44321 11/3/2020 Issued & view BPDF
CPG1137-1200 ABC Building 1000 Euclid Avenue Cleveland 0OH 44321 11/3/2020 lssued @ View BPDF
Showing 11e 10 of 46 entries n 2 3 4 5 Next
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System dashboards Messages and
Owner dashboard account icons

Navigation pane Quick action: Request service
Register your warranty or transfer

v» TREMCO |z
a;ﬂ;mw Property Owner Dashboard [z your warranties Wa rra nty i nfo RS
g:um P Download PDF
l .
] Previous
s service

AAAAAAAAAAAAAA < PROJECT NAME < ADDRESS ¢ cmy < e < STATE < ISSUE DATE A STATUS < MANAGE a n d
CPG1023-1078 Tremco CPG Test Project 12222 Main Street Chicago L 33333 10/16/2020 Registered BFOF + Reguest Service [# Request Transfer

transfer

MY WARRANTY SERVICE REQUESTS req uests
WARRANTY NUMBER < CREATED ON v  STATUS MANAGE
Mo matching records found

WARRANTY NUMBER < CREATED ON ~  STATUS MANAGE

Mo matching records found

v» TREMCO
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System dashboards Messages and

Tremco CPG company employee dashboard account icons

. Quick actions
Navigation pane

v» TREMCO @ ©

Construction Products Group

-S”T"N““" ales/Tech manage waranty-related requests in the system HOME / SALES/TECH
4 Sales

MAIN MENU Acti
ons
@ Dashboard

& Warranties . - )
g) Warranties Requiring Approval @ Warranty Service Requests 0]
£ Search Warranty More Info @ More Info @

N Recent

& e enagenen RECENT VARRANTIES - warranty
€3 Companies
b Reporis items/page o a CtiVity
CREATED ~  WARRANTY NUMBER < PROJECT NAME < ADDRESS <y < ze < STATE < ISSUE DATE < STATUS T MANAGE - -
11/11/2020 3:47-47 PM 5-CPG1173-1285 Stephanie Lengel 23150 Commerce Park Beachwood COH 44122 Submitted & View Wlt h I n
11/11/2020 3:14:58 PM CPG1172-1284 Stephanie Lengel 23150 Commerce Park Beachwood OH 49122 Submitted & View
11/11/2020 3:02:03 PM CPG1172-1283 Stephanie Lengel 23150 Commerce Park Beachwood OH 44122 Submitted & View t h e
11/11/2020 2:56:57 PM CPG1172-1282 Stephanie Lengel 23150 Commerce Park Beachwood COH 44122 Submitted 2 View o rta I
11/11/2020 2:53:05 PM CPG11721281 Stephanie Lengel 23150 Commerce Park Beachwood OH 49122 Submitted & View p
11/10/2020 10:45:23 PM CPG1041-1280 Key Tower 85 Public Square Cleveland OH 44108 11/11/2020 Issued & view BPODF
11/10/2020 10:44:33 PM CPG1041-1279 Key Tower 85 Public Square Cleveland COH 44108 11/11/2020 Issued & view BPDF
11/10/2020 8:31:08 PM CPG1041-1278 Key Tower 85 Public Sguare Cleveland COH 44108 11/11/2020 |ssued & View BFDF
11/10/2020 8:24:43 PM CPG1041-1277 Key Tower 85 Public Square Cleveland CH 44106 111172020 |ssued & view BPDF
11/10/2020 8:24:10 PM CPG1041-1276 Key Tower 85 Public Square Cleveland COH 44108 11/11/2020 Issued & view BPDF
Showing 1 to 10 of 234 entries
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Creating warranties:
Commercial projects

v» TREMCO



Creating warranties

1 . Cl iC k llwa rra nt i es .” Create Project create a project HOME / PROJECTS / CREATE PROJECT
2. Click “Create A

*All fields in the Project Information section are required.

Warranty.”

Name Project Type Date of Project Substantial Completion (For RESIDENTIAL: Date of

3 . E n te r p rOj e Ct ABC Building New . Product Application)

09/30/2020
I n fO r m at I O n . Project Location Info
Address
* [ [ [
All project info fields
o d City State/Province Postal Code
arer eqUIre ° Cleveland oM - 44321
Building Info
MAIN MENU Lot Description, Parcel Number and/or Subdivision Building Elevation (Stories)
Enter "N/A" if this does not apply. 10
7~
@ DaShboard Building Type

Mixed Use v
| @ varonics |

Create A Warranty

v» TREMCO
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Creating warranties

Notes:

* Project name — Use the project name from architectural specs or from Dodge if
known. Otherwise, use building name or other identifying information.

* Lot description — Enter “N/A” if this does not apply. This can be useful if the property
does not yet have an address.

Create Project create a project

Project Information

*All fields in the Project Information section are required.

Basic Info

Name Project Type Date of Project Substantial Completion (Fo BUI Idlng Ty pe
Product Application)
ABC Building New -
09/30/2020 Condo Unit A

Project Location Info
Address

1000 Euclid Avenue

|
City State/Province Postall Commercial

Cleveland OH - 443 .
Airport
Building Info ‘

Lot Description, Parcel Number and/or Subdivision

Building Elevation (Stories) Apal’tment!Condom inium

Enter "N/A" if this does not apply. 10

Athletic Play Surface

Building Type

e e Casino '-i TREMCO

Convention Center Construction Products Group



For Commercial Projects Only

General Contractor

Creating warranties

Name Address City
4. Enter additional
i n fO r m ati O n fo r State/Province Zip/Postal Phone
commercial projects if K
a pphca ble. Architect/Engineer
. " ” Name Address City
5. Click “Cancel” to go back
. o . ”
O R CI I C k CO ntl n u e to State/Province Zip/Postal Phone
save the project. K
Construction Manager
*These fields are optional. eme edress o
State/Province Zip/Postal Phone
AK v

Cancel Continue

v» TREMCO
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Creating warranties

6.

If the system finds another project with similar information, it will give you
the option to add your warranty to this project or create a new one.

Click “Select” to add to this project, “Cancel” to go back to the project detail
page, or “Create New Project.”

Existing Projects X

It appears that this project matches the discription of other existing projects. If you would rather add a warranty under one of these projects instead of creating a new project
entirely, select one below. You can also click the Create New Project button to proceed with this project’s creation.

PROJECT

NAME TYPE ADDRESS BUILDING CONTRACTOR  ARCHITECT CREATED PROJECT
Cleveland Museum Restoration 1000 Euclid Avenue Museum N/A N/A 10/27/2020 [# Select -
Cleveland, OH 44104

Create New Project

v» TREMCO
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Creating warranties

8. If you added to an existing warranty, you can click the button to View Project Details
if you want to confirm that you added to the correct project. If it’s not the correct
project, click the Back button to create a new project.

9. Click “Add A Warranty” to add product information.

(#1 137) ABC BUIIdIng manage project HOME / PROJECTS / (#1137) ABC BUILDING

Success: Project successfully created.

Project Information
Basic Info
Project Number Name Project Type Date of Project Substantial Completion

1137 ABC Building New 09/30/2020

‘ ‘ View Project Details

v» TREMCO
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Creating warranties

10. Owner name and address automatically fills from project information. Edit as
needed. NOTE: If you added to an existing project, project and owner information
cannot be changed.

Create a Warranty add a warranty to a project HOME / PROJECTS / CREATE WARRANTY / CREATE A WARRANTY

Owner Information

Owner Info (Edit owner info as needed)

*Owner Information is required

Name Phone

ABC Building
Address City

1000 Euclid Avenue Cleveland
State/Province Postal Code

OH v 44321

v» TREMCO
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Creating warranties

11. Select product category and subcategory.

Can’t find a product?
Product Category *VehicularSystems * If you have trouble finding a
[ e - | particular product, you can do a
[l ] Helipad System n . . .
Residential/Multfarmily R o Syt quick product search to identify
e Recoat. PUMA Teshnology Systems the category (or categories) that
l [ | s it appears in. See “Product
o —— B || oreemiesrer Search” section for instructions.)
s L

v» TREMCO
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Creating warranties
Full list of product category options:

Air Barriers

Euclid Chemical Only

Euclid/Tremco CPG Systems

Exterior Insulation & Finish Systems — Field-Applied
Exterior Insulation & Finish Systems — Panelization
Facade Finishes, Coatings & Veneers

Firestopping

Flashing Systems

Glazing

Insulated Concrete Forms

Joinery & Sealants

Traffic Coatings

Transitions

Waterproofing - Below-Grade Horizontal Cold Fluid-Applied
Waterproofing - Below-Grade Vertical Cold Fluid-Applied
Waterproofing - Crystalline

Waterproofing - Hot Fluid-Applied Asphalt

Waterproofing - Planter Cold Fluid-Applied

Waterproofing - Self-Adhered Sheet

Waterproofing - Sheet-Applied

Waterproofing - Water Features

v» TREMCO
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Creating warranties

12. Select product(s) and enter square (or linear) footage.

Vulkem Urethane/Epoxy Systems

xSelect One [tem v 0 sq ft

Vulkem Urethane Systems

xVulkem 350/950NF/951NF 10000 sq ft _

Vulkem EWS PUMA Technology System

Select One ltem v 0 sq ft

v» TREMCO
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Creating warranties

13. Verify warranty years (can make

lower, not higher). *Required fields
14. Select Type of Use from the Herrenty Years”
dropdown. If “Other” enter the 5
type of use in the text field to the
right.
15. Select “Interior,” “Exterior” or
both.

Type Of Use

Vehicular Traffic Way v

Interior/Exterior

Exterior v

v» TREMCO
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Creating warranties

Material Purchase Price*

16. Enter amount in “Material Purchase
Price” field. This should be the amount e e o
the contractor paid for the material. Selct ontactr

0.00

Distributor*

=xTEST DISTRIBUTOR

v» TREMCO
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Creating warranties

17. Contractor/Trained Applicator field:

If you are a contractor, this will auto-fill based on
your user account record. You cannot change
this.

All other users (e.g., distributors, sales reps,
other internal users), select a contractor from
the “Contractor/Trained Applicator” dropdown.
Begin typing the contractor name to jump to
entries beginning with those letters. Click to
select.

If the contractor you need is not listed, save and
exit the warranty request and add the company.
(See “Adding Companies” for more info.)

Contractor/Trained Applicator*

Select Contractor

Distributor*®

*TEST DISTRIBUTOR

Type Of Use

lprimd

Primo Construction - Cleveland, OH

PRIMO EXTERIOR LLC - TIGARD, OR

PRIMO PLASTERING COMPANY - CORPUS CHRISTI, TX
Richmond Primoid aka A&R WP - Richmond, Virginia
Richmond Primoid Inc. - Richmond, VA

Richmond Primoid, Inc - Virginia Beach, VA

Select Contractor

v» TREMCO
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C re at i n g Wa r ra nt i e S Material Purchase Price*

18. Distributor field:
* If you are a distributor, this will auto-fill with
your company name. You cannot change this.

Contractor/Trained Applicator*

xPrimo Construction v

e All other users (e.g., contractors, sales reps, Distributor*
other internal users), select distributor from select Distrbutor )
the “Distributor” dropdown. Begin typing the I
distributor name to jump to entries beginning —_—
with those letters. Click to select. Joe Test Distributor- Brunswick, OH
* If the distributor you purchased from is not

listed, select another and add a message to Test Distrbutor - Anywhere, OH
the warranty administrator after submitting festtrbutor-Faavn OF
the request. (See “Messaging” for more info.)

Select Distributor a

v» TREMCO
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Creating warranties

19. “Product Installation Completion Date” field will auto-fill with date entered for “Date
of Substantial Completion” for the project. You can change the product installation
date if it is different. Warranty term begins on the Date of Substantial Completion.

20. Your email address will auto-fill in the “Email To” field. Add any additional email
addresses to receive a copy of the issued warranty. Separate by commas.

Additional Warranty Info

Product Installation Completion Date*

11/02/2020

Email To*

Anyone@test.com, someone@test?.cnni

Enter any email recipients separated by a comma. The issued warranty will automatically be emailed to all recipients.

v» TREMCO
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Creating warranties
Consultant

Name Address PRe

L]
L] C ltant (optional) i
S pec I a I Re q u ests . onsultant (optiona City 5':‘: - Postl Code
[0  Consultant
L L
21. If there was a consultant involved in
Special Requests & Instructions (FOR COMMERCIAL PROJECT WARRANTIES ONLY)
t h H f r k I H k t h b n d Please use the space below to detail any special warranty requests (for example, joint & several warranties or extended terms). These will be
I S S C O p e O W O ) C I C e OX a reviewed by the warranty administrator and management, as appropriate, and you will be naotified with a message through this Tremco CPG

Warranty Services Portal if more information is required.

enter company info. e o s S S e st s b it
22. Click box(es) for other special

requests. A 2-year applicator’s T —

agreement will be required for 0 oS Warany

workmanship and J&S warranties.
23. Enter any special notes or requests in ’

Specifications/File Upload

t h e text b OX R Most special warranties require job specifications.

Qthers require testing reports and other
documentation. Uploading the files now will help

24. Upload specifications and/or other o s P e it

warranties, a copy of the invoice is required. Click to
upload a file.

documents as needed.

v» TREMCO
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Creating warranties

25. Click “Save and Exit” if you are not ready .. [
to submit the warranty request for
processing. OR click “Save and Submit.”
Clicking “Cancel” will exit the screen, and
information entered on this screen will

NOT be saved.

26. If you entered information in the Special REMINDER: Do you want to upload files? X
Instructions text box and/or clicked one
of the special warranties and did NOT Uploading job specifications and other supporting documents now may

help expedite your request.

Yes, I'll Upload Files No, Submit Without Upload

upload specifications, you will get a pop-
up message reminding you.

v» TREMCO
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Creating warranties

27. A message will confirm your warranty was successfully submitted.

28. Click “View” to review warranty details as needed.

29. Click “Add A Warranty” button to add another warranty to this project if additional
products were used.

(#1 137) ABC Buildlng manage project HOME / PROJECTS / (#1137) ABC BUILDING

‘ | ‘Success: Warranty successfully added.

Project Information

Basic Info
Project Number Name Project Type Date of Project Substantial Completion
1137 ABC Building New 09/30/2020

View Project Details

items/page Search...

WARRANTY NUMBER ~  CATEGORY & TYPE £ STATUS < YEARS

CPG1137-1193 ems 11/2/2020

vp TREMCO

Construction Products Group



Creating warranties

30. When you add a warranty to an existing project, you cannot change project or owner
information. Click to select product category and sub-category.

Create a Warranty add a warranty to a project HOME / PROJECTS / CREATE WARRANTY / CREATE A WARRANTY

Owner Information

Owner Info (Edit owner info as needed)

*Owner Information is required
Name Phone

Linda Wendel (—)—
Address City

23150 Commerce Park Stow
State/Province Postal Code

OH 44224

Product Information

Product Category

Air Barriers -
Product Sub-Category

Select Sub-Category A4
Reguired products/categories *

v» TREMCO
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Creating warranties

In the sample project below for the ABC Building, three warranties have been created.
e All begin with the project number: 1137.

* Each warranty number includes this project number followed by a 4-digit extension.

(#1 137) ABC Buildlng manage project HOME / PROJECTS / (#1137) ABC BUILDING

Success: Warranty successfully added.

< Back # Edit W Delete
Project Information

Basic Info
Project Number Name Project Type Date of Project Substantial Completion
1137 ABC Building New 09/30/2020

View Project Details

=+ Add A Warranty =+ Add A Sample Warranty

items/page Search

WARRANTY NUMBER

v

CATEGORY = TYPE < STATUS < YEARS { EFFECTIVE DATE < ISSUEDATE

MAMNAGE ]

CPG1137-1200 Traffic Coatings Vehicular Systems Submitted 15 11/3/2020 TED [ view

N
CPG1137-1199 Joinery & Sealants Expansion Joints + Urethane or Epoxy Traffic Coating System Submitted 15 11/3/2020 TEBD [ View ' , ’ REMCO

CPG1137-1193 Traffic Coatings Vehicular Systems Submitted 5 11/2/2020 TBD [ View

Construction Products Group



Creating warranties

* As each warranty for a project is issued,
the complete document is generated,
including the current and any previously
issued exhibits/scopes of work for the
project.

* The number for each exhibit/scope of

work is listed at the top of the first page.

BUILDING ENVELOPE

WARRANTY

I WARRANTY NUMBER: CPG1137-1200, CPG1137-1199, CPG1137-1193
PROJECT NAME & ABC Building CONSTRUCTION
ADDRESS: 1000 Euclid Avenue MANAGER:
Cleveland OH 44321
OWNER: Linda Wendel GEMNERAL Ace General Contracting
CONTRACTOR:
ARCHITECT/ ENGINEER: Best Architecture AGGREGATE 515,010.00
MATERIAL
PURCHASE
WALUE:
ISSUER [THE "COMPANY"): [ Tremco Incorporated; DATE OF PROJECT | 11/2/2020
Schul International Co., SUBSTANTIAL
LLC d/b/af Willseal COMPLETION: o

WHAT IS WARRANTED AMD WHAT WILL THE COMPANY DO?

subject to the terms, conditions, and limitations stated in this warranty, the products (the “Products”) will be free
from manufacturing defect at the time of purchase, will remain in a watartight condition and will perform as
warranted in the manner specified for the stated term|s) from the Date of Proj i
Completion, all as outlined on the attached Exhibit. The Exhibit is an integral part of this warranty.

THE COMPANY WILL SUPPLY LABOR AND MATERIALS TO REPAIR OR REFLACE ANY PRODUCTS THAT DO NOT
PERFORM AS WARRANTED HEREUNDER. .

The Company will determine in its sole discretion the appropriate scope and method of repair or replacement to
remedy any condition covered by this warranty.

The total liability of the Company over the life of this warranty shall notin any event exceed the aggregate dollar
walue of the original cost of the Products specified in the attached Exhibit.

The term of this warranty may be extended for an additional 2 years with involvement on the project of a
Company-approved, third-party consultant (“Consultant”) engaged by the Owner or its authorized

ive, at the Owner's sole expense. reports by the hall be made
available to the Company and the Owner. All deficiencies identified by the Consultant in the inspection reports
must be addressed and corracted in with the project spacifications, good practices
generally accepted in the industry, and the Company's publi: ication i ions. Written i
that all deficiencies have been addressed and corrected must be provided by the Consultant and Applicator
to the Company and the Owner. Actions taken to resolve all iencies i i shall be i noted

v» TREMCO
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Creating warranties e

ConsIruction Producs Gre

 As warranties for more T et

'WARRANTY NUMBER:

. - . - ) . Company’s satisfaction, all i to the system, including without limitation
FROJECT NAME & Vehicular Traffic Coating System [Common Applications: Drive lanes, parkin application of a new Vulkem® urethane top coat to the Vulkem urethane and Vulkem urathane/epoxy system and

ro u C S O r I e re n ADDRESS: application of prascribed Tremco® PUMA technology compenents to the Vulkem EWS systam. Upon written
That the Product(s] 1) will not erack duz to normal expasure or narmal expar request of the Owner made at lest thirty days prior to the expiration of the original serm, the Company

OWNER- or under ¢ normal wear and tear where me will inspect the system to determine if the warranty will be extended, in its sole discretion.
underlying substrate does not exceed 1/16 of aninch, for the period stated i

S C 0 e S Of ARCHITECT/ ENGINEER! the Date of Project substantial Completion. The company’s obligations and owner's rights shall be void if the system is ruptured, cracked or otherwise
WO r a re | damaged by any misuse or abnormal use or conditions, including but not limited to, industrial truck or heavy
p The vehicular Traffic Coating System is eligible for an extension of the warra equipment traffic, snow plowing, building alterations or structural defects, surface scaling or spalling of underlying
terms and conditions, provided (i the system has been properly maintained concrete or substrates or any cause other than defects in the system as manufactured and supplied.

and has not been subject to abuse or misuse and/or damage by any acts or ¢

* ISSUER [THE “COMPAN under the terms of the original warranty and (i the Owner completes, at its i i for Warranty
r e u e S e a e r O S e W I Company’s satisfaction, all 1o the sy Tremco's Dymonic® 100 required as detail sealant for warranty term greater than 5 years.
’ application of a new Vulkem® urethane top coat to the Vulkem urethane ang

application of prescribed Tremco® PUMA technology components to the vl Warranty Issued
request of the Owner made at least thirty days prior to the expiration of the

M M will inspect the systam to determing if the warranty will be extended, in its 51
€ ddaded 1o the existin e T —
The Company’s obligations and Owner’s rights shall be void if the system is rt Marurial Parchase Vaiua: | $3,000.00 Wammary Tarm: | 13 years

WHAT IS WARRANT damaged by any misuse or abnormal use or conditions, including but not lim Comsabiazt G applcable):

: . i y Froduct: | Tremeo PUMA Primar, Vilkam Tinear Sqeema Footags | 5000 igft
equipment traffic, snow plowing, building alterations or structural defects, su b g

warranty, and the full e B R

for ¥ ag
Completion, 2l as Tremco's Dymonic® 100 required as detail sealant for warranty term greater EXHIBIT

THE COMPANY WIL|

0 C u m e n WI e ge n e ra e PERFORM AS WARE Subject to the terms, conditions, and limitatigns stated in this warranty, the Company warrants to the Owner:
The Company will T . T Warranty No.: CPG1137-1199
remady any conditi AMaterial Parchase Value: | 55.000.00 Wasrazt
Conmultam (i appbcable); Joinery and sealants

with all previous exhibit e St e ot e e it i

from the Date of Project Substantial Completion.

The term of this wa Subject to the terms, conditions, and limitations

in this warranty, the.
Company-approvec

When the Product(s) are used 25 3 companent of 3 Tramco CPG building envelope system: Adhesion to and

L]
S e Ct I O n S representative, at arranty No.: CPG1137-1200 compatibility with Products in ether sections in this Exhibit when using Company joint seal Pr
. available to the Col transition Product(s) and/or detailing sealant Product(s) as prescribed by the Company to connect Tremco CPG

must be addressed Vehicular Traffic Coating System (Com applica¥ons: Drive lanes, parkin) building envelope systems for the period stated in the table below from the Date of Project substantial completion.
generally accepted B The Company Hsowirﬁmsmme]clmseﬂ Product(s), transition Productis) and detailing sealant Product|s) will

that all deficiencias make ight all and ions connecting Tremco CPG building envelope systems

 The owner will receive a e e B
single, comprehensive
warranty document at the 73 TREMCO
end of the project.

Warranty Issued

The Vehicular Traffic Coating System is eligible for an extension of the warra
terms and conditions, provided (i) the system has been properly maintained

and has not been subject to abuse or misuse and/or damage by any actsorc AW';,‘:: :ﬂ'mlﬂuw i i ﬂwﬂ—‘ o Dats E-’i"iﬂﬂ
under the terms of the original warranty and [ii) the Cwner completas, at its c T i spp i) 2010, zerenty Tarmm: s
3000 £

v» TREMCO
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Creating warranties:
Residential projects &
brands (TUFF-N-DRI,
WATCHDOG, IMPAX,
ENFORCE)

v» TREMCO



How to create a warranty

1. Click “Warranties” in the IMD = °®
Warranty Dashboard and O, [t o
choose “Create Warranty.” 3:1 —————F o -

2. Next screen is Create Project. m:”“‘ — ==

3. If you know the homeowners et
name you may enter it here; === s
if not please use the builder’s o e s
name. — -

4. Enter other basic o | ceso
information.

v» TREMCO
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Create iject create a project HOME / PROJECTS / CREATE PROJECT

How to create a warranty

Project Information

*All fields in the Project Information section are required.

Basic Info

5. Skip the “For Commercial e _ By
Projects Only” area. P sion i
6. Click “Continue.”

Date

City State/Province Postal Code
AK v

Building Info

Lot Description, Parcel Number and/or Building Elevation (Stories)
Subdivision
0 3

Building Type

Condo Unit X

For Commercial Projects Only

General Contractor
Name

State/Province
AK W

Architect/Engineer

Name Address

State/Province

AK v

Construction Manager
Name

State/Province Zip/Postal

AK

v» TREMCO
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How to create a warranty

7. Once project is V» TREMCO = = ®

Construction Products Group

Created the next Ste p ) mmb;;ncamr (#1096) Amanda's Lake manage project HOME / PROJECTS / (#1096) AMANDA'S LAKE

MMMMMMM Success: Project successfully created

is to add a warranty e
to the prOjeCt. semw"”"" Project Information

Basic Info

8 C | . k o A d d W t 7] Project Number Name Project Type Date of Project Substantial Completion
Companies
(] I C a r ra n y- @ P 1096 Amanda's Lake New 10/27/2020

‘ =+ Add A warranty | -

items/page
WARRANTY NUMBER ~  CATEGORY < TYPE £ STATUS £ AREA £ YEARS £ EFFECTIVE DATE = MANAGE
No data available in table
Showing 0 to 0 of 0 entries Next

v» TREMCO
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How to create a warranty
9. Choose a product category:

Product Category

Res i d e nti a I/M U It i _fa m i Iy. Residential/Multi-family
10. Choose Product Sub- Product sub Ctegory ——

xBoth

C a t e g O ry. ; -od . * . Drain Tile Connected To
1 1 ° C h O O S e t h e P rO d U Ct ( p i C k xTUFF-N-DRI System 30 Year Warranty ‘D.ay"gm

Application Air Temperature &
t h e C O r re Ct p ro d u Ct - - [  Foundation Penetrations Present at Time of Installation

Wall Type

warranty). ' el

xPoured Concrete

WARM-N-DRI/or Barrier Board Thickness

Membrane Gallons Used 50 x1-3/16"

Coated Area (SF) 150 WARM-N-DRI/or Barrier Board Area Covered (SF) -,

T
Membrane Batch Number

459620
Check if yes:

M  Isthere a Brick Ledge?

[0 Isitblock?

v» TREMCO

[0 Isitopen?
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How to create a warranty

12. Warranty years auto-populates.
13. Choose Type of Use (“Below requred el

Grade” for most residential WarrantyYears
applications). "

14. Choose Interior/Exterior.

15. Your company name will auto-fill

Type Of Use

Below Grade

Interior/Exterior

in the Contractor field. e

16. Choose a builder from the e
Builder dropdown. If the I
company you need is not listed Buider

xAndrew Forte

here, you may create the builder
record. (See Creating Companies
section.)

v» TREMCO
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How to create a warranty

17. Product Installation Completion
Date will auto-fill from the date
entered on the Project screen.

18. Your email address will auto-
populate in the “Email To” field.
Enter email addresses for others
who you want to receive a copy
of the warranty. Separate the
email addresses with commas.

Additional Warranty Info

Product Installation Completion Date*

11/02/2020

Email To*

amanda.helber@gmail.com

Enter any email recipients separated by a comma. The issued warranty will automatically be emailed to all recipients.

Special Requests — For COMMERCIAL PROJECT WARRANTIES ONLY

Consultant (optional)

[ Consultant

v» TREMCO
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How to create a warranty

19. Skip the blue “For
Commercial Projects Only”
area.

20. Click “Save and Exit” to
save but NOT issue the
warranty. Or click “Save
and Submit” to generate
and email the warranty
document.

Special Requests — For COMMERCIAI »~

Consultant (optional)

[0 Consultant

OR COMMERCIAL PROJECT WARRANTIES ONLY)

Ry special warranty requests (for example, joint & several warranties ol
Rriate, and you will be notified with a message through this Tremco CP

ms). These will be reviewed by the warranty
ervices Portal if more information is

or Workmanship and Joint & Several warranties, specifications Al
elow to upload specifications, applicator warranty and any othé

workmanship warranty from the

Dellar Limit Warranty
prkmanship Warranty

nt & Several Warranty

ire job specifications. Others require testing reports and other documé
ocess. For all Euclid Chemical product warranties, a copy of the ig
to upload a file.

| Browse... | No files select®

Save & Exit Save & Submit

‘ eonee

v» TREMCO

Construction Products Group




Viewing a created warranty

21. A message will indicate
the warranty was
successfully created.

22. Click “View” to review
warranty details or click
the “PDF” icon to
download the warranty
document, if desired.

(#1 135) Sunshine Pl manage project HOME / PROJECTS / (#1135) SUNSHINE PL

Project Number Name Project Type Date of Project Substantial Completion

Sunshine Pl New 11/02/2020

+ Add A Warranty

items/page
WARRANTY NUMBER ~  CATEGO RY & TYPE £ STATUS £ YEARS £ EFFECTIVE DATE MANAGE
—
RCPG1135-1192 Residential/Multi-family Tuff-N-Dri Issued 15 11/2/2020 11/2/2020 [ view [EPDF
Showing 1to 1 of 1 entries n

v» TREMCO
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- RESIDENTIAL
v» TREMCO WARRANTY

View your created warranty bhaiiind

T — e

Warranty Mo: RCPG1096-1164

PROPERTY ADDRESS: 277 Lake Court OWNER: Amanda's Lake
Lakeside, CO, 80210

ISSUER (THE "COMPANY™): | Tremco Incorporated BUILDER: McGrath Custom Homes

WHAT IS WARRANTED AND WHAT WILL THE COMPANY DO?

Subject to the terms, conditions, and limitations stated in this warranty, the products (the “Products™) will be free
from manufacturing defect at the time of purchase, will prevent leakage and will perform as warranted in the
manner specified for the stated term(s) measured from the Date of Product Installation, all as outlined on the
attached Exhibit. The Exhibit is an integral part of this warranty.

THE COMPANY WILL SUPPLY LABOR AND MATERIALS TO PROVIDE THE REMEDY OUTLINED IM THE APPLICABLE
SECTIOM OF THE ATTACHED EXHIBIT. The Company will determine in its sole dizcretion the appropriate scope
and method of repair or replacement to remedy any condition covered by this warranty.

The total liability of the Company over the life of this warranty shall not in any event excesd the dollar value as
specified in the applicable sections of the attached Exhibit.

HOW DO 1 GET SERVICE?

The Owner must notify the Company within 30 calendar days from the date that the Owner discowered, or should
have discowered, the existence of a claim under this warranty, and before beginning any permanent repair, by

=1 ing a service req form at https://warranties tremcocpg.com or by contacting the Warranty
Administrator at 800-876-5624.

The Owner must provide the Company with a reasonable opportunity to investigate the daim and the alleged
failure of the Products to perform as warranted herein. The Owner shall have the sole responsibility, at the
Orwnier's cost and expense, to provide the Company with free and full access to the installed Products during
regular business hours for purposes of the investigation, induding obtaining necessary approval and/for releases
from building occupants who may be affected by the investigation andfor by any remedy the Company may
provide under thiz warranty. The Company shall not ba responsible for remaoval of any materials which may
cowver the Products, or any costs associated with removing or replacing any such materials, except as otherwise
provided for herein.

GENERAL REQUNREMENTS:

vp TREMCO
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View your created warranty e

* (Cracks or defects allowing water through the horizontal plane of a brick ledge or stone ledge, and into the
foundation wall.
® Leakage in any crawispace portions of partial basements without a concrete floor.

This may be to Owners i certain are satisfied. To request a
transfer of any remaining warranty, a Transfer Request Form must be completed, which can be found at
hitps://warranties tremcocpg.com, and return it along with a processing fee of S500 payable to the Company
within sixty (60) days after the closing date of the purchase from the previous Owner. if Company, at its sole
discretion, does not approve of the Transfer Request, then the processing fee will be refunded.

Product(s): Tume:fsm«n w:: Date of Product Installation: 10/27/2020

m Zander Solutions, LLC Y VMT_D.:: 1327/1050

i | Ve w3093 | " Tou v | - eesa000 vt
Product(s): TUFF-N-DRI System 30 Date of Product Installation: 10/27/2020

Year Warranty
Square Footage: Warranty Term: 30

Contractor/Applicator Name: Zander Solutions, LLC Warranty Expiration Date: 10/27/2050
Contractor/Applicator | 421 S. Nine Mound Road Dollar per Square Foot/ | $3 per square foot
Address: Verona, WI, 53593 Total Dollar Value: or $10000 total

v» TREMCO
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Product searches
(for commercial
warranties)
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How to do a product search ﬁ TREMCO

Construction Products Group
Any One

1. From the left navigation pane, click s

“Search Warranty.” MAIN MENU

2. Click “Product Search.” {& Dashboard

v» TREMCO
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How to do a product search

3. Type the product name in the search bar and hit the “Enter” key on your
keyboard to execute the search. Or scroll down to see the full list of products by
category.

Search product search HOME / SEARCH

Search Selections

Product Name Al "

CATEGORY ~  SUBCATEGORY & SYSTEM CATEGORY & PRODUCT NAME <
Air Barriers Air Barrier Products Products ExoAir 230

Air Barriers Air Barrier Products Products Backstop DMS

Air Barriers Air Barrier Products Products ExoAir 110AT

Air Barriers Air Barrier Products Products Bxohir 130

Air Barriers Air Barrier Products Products Bxofir 110

Air Barriers Air Barrier Products Products Bxohir 120

Air Barriers Air Barrier Products Products Backstop NTVE

Air Barriers Air Barrier Progducts Products ExoAir TWF

Air Barriers Air Barrier Products Products Backstop NT

Air Barriers Air Barrier Products Products Enviro-Dri

Air Barriers ExoAir System Sealants Dymonic 100

Air Barriers ExoAir System Membrane & Wall Exofir 120

Air Barriers ExoAir System Sealants Spectrem 1

Air Barriers BExodir System Detailing/Connections BExohir 1T10AT

Air Barriers BExoAir System Membrane & Wall Bxohir 230

Air Barriers Exodir System Prefermed Extrusions Proglaze ETA 3-D Melded Comers

Air Barriers ExoAir System Preformed Extrusions Proglaze ETA

Air Barriers ExoAir System Membrane & Wall ExoAir 110AT

N
Air Barriers ExoAir System Detailing/Connections ExoAir Termination Mastic ' , " o

Air Barriers ExoAir System Membrane & Wall ExoAir 110

Construction Products Group



How to do a product search

w

View the search results and note the category and subcategory for the product.

4. When requesting a warranty for the product, select that category and
subcategory from the appropriate dropdowns.

5. If the product appears in multiple categories, choose the category based on your

particular application. If you are unsure, contact your local sales rep for help.

Search product search

Search Selections

Show entries

ATEGORY ~  SUBCATEGORY % SYSTEM CATEGORY % PRODUCT NAME

Waterproofing - Sheet Applied Parazeal Systems Membrane Parazeal

Showing 1to 1 of 1 entries (filtered from 1,281 total entries)

v» TREMCO
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Warranty searches
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Quick Search

* Enter search information in text box.
* Click ENTER on your keyboard key to execute the search.

v» TREMICO  QUICK SEARCH:

ik * Project Name
) bistiutor * Project Number
* Project Address

{2 pashboard * Project City, State, Postal Code

B Warranties ° Lot DescrlptiOn
£ search warranty

- I Quick Search I Quick Search quick warranty search HOME / PROJECTS / QUICK SEARCH
Filtered Search

*Quick search will search the following fields: Warranty Number, Project Name, Project Number, Project Address, City, State and Zip/Postal Code, Lot Description

v» TREMCO
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Filtered Search

 Enter information in one or more fields. Some are text fields, and some are
drop-downs.
* Click ENTER key to execute the search.

Filtered Search advanced warranty search HOME / PROJECTS / FILTERED SEARCH
i TR E M co Warranty Search Selections
. Project Name Warranty Number/Sample Number
Censtruction Products Group
AI'I]' One Project Address Contractor/Applicator Name
s Distributor o )
Project City Contractor/Applicator Number
MAIN MENU Project State/Province Al v Contractor/Applicator City
@ Dashboard Lot Description, Parcel Number and/or Contractor/Applicator State(s)
Subdivision
- All -
@ Warranties Distributor Name Warranty Status
) All v
@ Search Warranty Distributor Number Expiration
. All -
Quick Search Product Category All - Assigned To
All -
Filtered Search Product Sub-Category (Warranty Type) Al - Sample Warranty

v» TREMCO
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Filtered Search

View search results list.
Click the “View” beside any warranty listed to view warranty details, or click

the PDF icon to view the issued warranty.

Filtered Search advanced warranty search

HOME / PROJECTS / FILTERED SEARC

Warranty Search Selections

Project Name

Project Address

Project City

Project State/Province

Lot Description, Parcel Number and/or Subdivision

Distributor Name

Distributor Number

Product Category

Product Sub-Category (Warranty Type)

GC/Architect/CM Firm Name

Warranty Results

WARRANTY NO ~  PROJECT NO ¢ PROJECT NAME

ADDRESS

cITY

Warranty Mumber/Sample Number

Contractor/ Applicator Name

Contractor/ Applicater Number

Centractor/ Applicator City

Contractor/Applicator State(s)

Warranty Status

Expiration

Assigned To

Sample Warranty

% STATE/PROVINCE

ZIP[POSTAL

i

All

Al

All

All

LT

ISSUE DATE

STATUS MANAGE

CPG1050-1137 1050 Bellagio Hotel and Casino 3600 S Las Vegas Boulevard Las Vegas NV 89109 Pending Approval

CPG1137-1193 137 ABC Building 1000 Euclid Avenue Cleveland OH 44321 11/2/2020 7:00:00 PM Issued

CPG1137-1199 137 ABC Building 1000 Euclid Avenue Cleveland OH 11/2/2020 7:00:00 PM Issued

CPG1137-1200 n3v ABC Building 1000 Euclid Avenue Cleveland OH 11/2/2020 7:00:00 PM Issued

Showing 1 to 4 of 4 entries

v» TREMCO
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Download and print warranties

* Once a warranty has been issued, you can download, save and print a copy at any time.

e Click the PDF icon to open the warranty document. On the PDF toolbar, click “File,” then “Save” to save to
your computer.

* You can also click the “View” button to view complete warranty details rather than the warranty document.

File gEdit View Sign Window Help

e Tools CPG1137-1193 pdf x B O A .
BH®B QOO ¢/ KAMOG m - 4 = I

[

Company’s reasonable satisfaction, all recommended maintenance to the system, including without limitation
application of a new Vulkem® urethane top coat to the Vulkem urethane and Vulkem urethane/epoxy system and
application of prescribed Tremco® PUMA technology components to the Vulkem EWS system. Upon written

request of the Owner made at least thirty days prior to the expiration of the original warranty term, the Company
will inspect the system to determine if the warranty will be extended, in its sole discretion.

<3

STATE/PROVINCE ¢ ZIP/POSTAL ISSUE DATE

<3

The Company’s obligations and Owner’s rights shall be void if the system is ruptured, cracked or otherwise STATUS MANAGE
EE—

damaged by any misuse or abnormal use or conditions, including but not limited to, industrial truck or heavy
equipment traffic, snow plowing, building alterations or structural defects, surface scaling or spalling of underlying and OH 14321 11/2/2020 7:00:00 PM Issued E’ View ﬁ PDF
concrete or substrates or any cause other than defects in the system as manufactured and supplied. o
Additional Requirements for Warranty Coverage and OH 44321 11/2/2020 7:00:00 PM Issued z View PDF
> Tremco's Dymonic® 100 required as detail sealant for warranty term greater than 5 years. 4
and OH 44321 11/2/2020 7:00:00 PM Issued & view Il PDF
Warranty Issued
and OH 33333 10/7/2020 7:00:00 PM Issued & View PDF
Applicator: | Primo Co tion ion Ci ion Date: | 11/3/2020
Material Purchase Value: | §5.000.00 Warranty Temn: | 15 years —
Consultant (if applicable):
Product: | Tremeco PUMA Primer; Vulkem Linear/Square Footage | 5000 sqFt
EWS Vehicular System (Tremco
PUMA BCWC/TC)

EXHIBIT

Subject to the terms, conditions, and limitations stated in this warranty, the Company warrants to the Owner: - TREMCO
Warranty No.: CPG1137-1199 ' ,

Joinery and Sealants Construction Products Group




Responding to
info requests
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How to respond to a request — Method 1: Email notifications

MORE INFO NEEDED:

If the warranty administrator requires

more information regarding a warranty

you have requested, you will receive an

email notification, alerting you that you

have a message.

1. Do NOT reply to the email. It is a
“no-reply” email address.

2. Click button in the email.

3. This will take you to the question or
assigned task in the system.

Warranty - More Info Needed

« website@mg.sancsoft.net on behalf of website@sancsoft.net

To mannoanne2@gmail.com

@ If there are problems with how this message is displayed, click here to view it in a web browser.

vp TREMCO

Hello Joe,
Thank you for requesting a warranty from a Tremceo Construction Products Group company. Maore
information is needed in order to process your request. Please click the link below to view and

respond to the message from the warranty administrator.

ide the correct square footage for this product. Thank you.

Thank you for your business!

Regards,

Tremco Warranty Services
Serving Companies of the Tremco Construction Products Group

v» TREMCO

Construction Products Group
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How to respond to a request — Method 1: Email notifications

4. Clicklink in the email to go directly to the warranty requiring more
information. (Status will show “More Info Needed.”)

= 'a@

#CPG1041-1221 Warranty Detail manage waran ty

Project Information

Name Project Type Lot Description, Parcel Number and/or Subdivision
Key Tower Restoration Comer of Ontario and 5t. Clair
Address City State/Province
Public Square Cleveland
Postal Code
44108
< View Project

More Info Needed

v» TREMCO
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How to respond to a request — Method 1: Email notifications

5. Scroll down to view message; click link above the message to view the
warranty details.
6. Add aresponse to the message; click the send icon.

@ More Infe iz needed for Warranty #CPG1041-1221
.

@ Please provide additienal information. Thank you.
.

v» TREMCO
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How to respond to a request — Method 1: Email notifications

Assigned Warranty Approval

&
website@mag.sancsoft.net on behalf of website@sancsoft.r S92
To jsullivan@test.com Sun 6:30 PM

APPROVAL NEEDED:
If the warranty administrator requires s s oot

an approval from you regarding a e 5 doniond picures To bl rGtectyour 210, Oullk pryented autamatc cannlozd of some
warranty you or someone else has o~ :
requested, you will receive an email v ’ TREMCO

notification, alerting you that you

have a message.

ACTION REQUIRED: You have been asigned approval of a warranty.

1. Do NOT reply to the email. It is a Clckthe lnk below to view the warranty and take 2ny appropriate action.
“no-reply” email address. ) | e wereny

2. Click button in the email. ot

3. This will take you to the warranty Tremco Warranty Servioss

Serving Companies of the Tremco Construction Products Group

v» TREMCO

Construction Products Group

requiring your approval.

v» TREMCO

Construction Products Group




How to respond to a request — Method 1: Email notifications

4. View Warranty Detail page. Scroll down to see product details for this

warranty.
#CPG1013-1043 Warranly Detail Manage warrsmy HOME [ PRIUECTS ¢ (SWIITEST / SCPGIOU-TMS WARRANTY DETA
Name: Projct Tyne
= New
Anaress oy pamvnee
12222 Main Strsat oy
Pestal Do
34332
Pending Approval




How to respond to a request — Method 1: Email notifications

5. Click “View Project” to see list of warranties for this project and their
statuses. There may be one or more.

#CPG1013-1043 Warranty Detail manage warranty

Project Information

HOME / PROJECTS / (#1013)TEST / #CPGI013-1043 WARRANTY DETAIL

Name Project Type

Test New

Address City State/Province
12222 Main Street City OH

Postal Code

34334

HOME / PROJECTS / (#1013) TES

(#1013) Test manage project

< View Project
Project Information

Basic Info
Project Number Name Project Type Date of Project Substantial Completion
103 Test New 09/25/2020

View Project Details
Approve Warrg

+Add A Wamranty + Add A Sample Warranty

items/page A Search

‘WARRANTY NUMBER ~  CATEGORY < TYPE < STATUS < YEARS <  EFFECTIVE DATE MANAGE

Pending Approval 10 10/27/2020

CPG1013-1161 Air Barriers Air Barrier Products A
CPG1013-1043 Crystalline Waterproofing Crystalline Waterproofing Pending Approval 5 9/25/2020 ' , ' REM o

Showing 1 to 2 of 2 entries .
Construction Products Group




ow to respond to a request — Method 1: Email notifications

6. Click “View Project Details” for specific project information.

7. Click “View Project Details” again to close this box.

Location
(#1013) Test manage project Address City State/Province
12222 Main Street City CH
Postal Code
Project Information 24334
Basic Info Building
Project Number Name Building Type Lot Description, Parcel Number and/or Subdivision Building Elevation (Stories)
Test Convention Center Corner of 1st and Main 5
Name Address
Test 12222 Main Street
City State/Province Postal Code
5 City OH 34334
Warranties
General Contractor
Name Address City
items/page Linda Wendel 23150 Commerce Park Beachwood
WARRANTY NUMBER v CATEGORY < TYPE State/Province Postal Code Phone
CPG1013-1161 Air Barriers Air Barrier Products Beachwood OH (216) 2925181
CPG1013-1043 Crystalline Waterproofing Crystalline Waterproofing Architect/Engineer
Name Address City
Showing 1 to 2 of 2 entries
Anne Manno 3735 Green Road Beachwood
State/Province Postal Code Phone
Beachwood OH (216) 5147783
Construction Manager
Name Address City
State/Province Postal Code Phone

AK

v» TREMCO

Construction Products Group




How to respond to a request — Method 1: Email notifications

8. Click “View” to see warranty information.

(#1013) Test manage project

HOME / PROJECTS / (#1013) TES

< Back # Edit
Project Information
Basic Info
Project Number Name Project Type Date of Project Substantial Completion
1013 Test New 09/25/2020
View Project Details
+Add A warranty + Add A Sample Warranty
Warranties
items/page search...
WARRANTY NUMBER ~ CATEGORY £ TYPE & STATUS 4 AREA & YEARS & EFFECTIVE DATE & MANAGE &
CPG1013-1161 Air Barriers Alr Barrier Products Pending Approval TBD 10 10/27/2020
CPG1013-1043 Crystalline Waterproofing Crystalline Waterproofing Pending Approval TBD 5 9/25/2020 & View
Showing 1 to 2 of 2 entries

v» TREMCO
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How to respond to a request — Method 1: Email notifications

9. Scroll down to review warranty specifics (product, years, special requests).

AIrBamiars

Froduct Sub-Categary

Warranty ¥ears

rrrrrr

Iterion/Extarior

Materiad Purchase Price®

v» TREMCO
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How to respond to a request — Method 1: Email notifications

l ' 10. IF APPROVED, click

APPROVE button. —

Ar Bamiars

11. Click Yes to confirm. = |

S Approve Warranty

Are you sure you wish to approve this warranty?

Warranty Vearse

- Nu
-
=

Material Purchase Prices

nnnnnn

Product Inssalation Compietian Date*

mmmmmm

v» TREMCO
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How to respond to a request — Method 1: Email notifications

' 12. If NOT APPROVED, or if you have further questions/comments, scroll
down and add a message to the warranty administrator.
13. Click icon to send message. Warranty admin will receive a notification.

CONVERSATIONS

IJ_| Anne Manno,Greg  about 4 hours
\_. Thorson ago

Lpproval Required

[ You have an approval required for Warranty #CPG1013-1161
-

This is not approved because this is not the correct product for this project.

v» TREMCO

Construction Products Group



How to respond to a request — Method 1: Email notifications

RESPONDING TO REQUESTS WITH CUSTOM MESSAGES:

1. Click link in the email to go directly to the Messages list in the system.

2. View message; click link above the message to view the warranty details.
3. Follow steps to review/approve AND/OR add a response to the message.

Approval Required Conversation - New Message Posted

i<
0 website@mg.sancsoft.net on behalf of website@sancsof E‘

To jsullivan@test.com Sun &34 PM

o If there are problems with how this message is displayed, click here to view it in a web browser,

Click here to download pictures, To help protect your privacy, Outlook prevented automatic downlo COMSATIDHS

some pictures in this message,

v» TREMCO @

ATTENTION: Anne Manno has posted in your Approval Required conversation.

Click the link to view and respond to the new message.

Regards,

Tremco Warranty Services
Serving Companies of the Tremco Construction Products Group

v» TREMCO

Construction Products Group

Anne Manno about 10 hours ago
Approval Required

Anne Manno,Joe about 11 hours
Sarkauskas ago
Approval Required

Joe Sarkauskas,Anne about 11 hours
Manno ago
Approval Required

YESTERDAY

You have an approval required for Warranty #CPG1013-1043
L]

10:29 PM

@ John - Please review specifications and let me know if this special request is approved.
(]

10:34 PM

v» TREMCO
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How to respond to a request — Method 2: From your dashboard

POWER . ONE

1. Login to the system.
 Click the Distributor/Applicator button.
* Enter your email and password.

Welcome to the

Warranty Services Portal

Providing warranty services for:

Vo Dryvit vy Nudura VyTREMCO vy Willseal @ Sign In
Email
— . amanno@tremcoinc. com
Distributor/Applicator| Property Owner Employee

Password

Click here for a quick tutorial and answersto T

frequently asked questions. Forgot password?

[J Remember My Login

Bl s i iiepr Ll
Tremco Construction Products Group. - . — - : = —

Euclid Chemical is a Tremco Products Group affiliate.

v» TREMCO
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How to respond to a request — Method 2: From your dashboard

2. View number of tasks to be completed.
3. Click “More Info Needed” or “Warranties Requiring Approval.”

v» TREMCO

=N

Construction Products Group
G Az Distributor managec or specific items in the system HOME / DISTRIBUTOR
% Distributor
MMMMMMMM .
Actions
@ Dashboard
@ Warranties . . -
P More Info Needed ﬂ p Warranties Saved p Warranties Requiring Approval E
O search Warranty More Info @ More Info @ More Info @
EI Service Requests
RECENT WARRANTIES Start Date
items/page Search...
WARRANTY NUMBER < C  ADDRESS < < ISSUE DATE ~  STATUS $  MANAGE
CPG1133-1191 Cleveland Convention Center 10 Public Square Submitted & View

Showing 1 to 1 of 1 entries

v» TREMCO
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How to respond to a request — Method 2: From your dashboard

4. Review requests:
* Two Options: (1) SEARCH for warranty OR (2) Click “VIEW” icon in the list.
* Follow previous instructions to review, approve or comment.

Filtered Search advanced warranty search HOME / PROJECTS / FILTERED SEARCH

-

Project Name ‘Contractor/Applicator Name

Project Address Contractor/Applicator Number

Project City ‘Contractor/Applicator City

Project State/Province Al N Contractor/Applicator State(s)

Warranty Number/Sample Number Warranty Status Pending Approval -

Distributor Name Expiration Al -

Distributor Number Assigned To Myself -

Product Category Al - Sample Warranty Al -

All -

Product Sub-Category (Warranty Type)

‘Warranty Results

Show entries
WARRANTY NO ~  PROJECT NO PROJECT NAME ¢  ADDRESS L cITy & STATE/PROVINCE ¢ ZIP/POSTAL < ISSUE DATE STATUS
CPG1041-1106 1041 Key Tower 85 Public Square Cleveland OH 44106 10/19/2020 10:34:19 PM Pending Approval
CPG1041-1153 1041 Key Tower 85 Public Square Cleveland OoH 44106 10/25/2020 9:31:27 PM Pending Approval

Showing 110 2 of 2 entries

v» TREMCO

Construction Products Group




Sending
messages
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Responding to messages from the warranty administrator

* For communication regarding a specific warranty, use system messaging, NOT
email to contact the warranty administrator.
* Hover your mouse over the messages icon to see what the most recent

messages are.
* Click Messaging icon to see all messages from the warranty administrator.

vwTREMCO =

Construction Products Group

EayEz Distributor manage contractor specific items in the system
4 Distributor

Actions

MAIN
@ Dashboard

Wi ti
[ Warranties More Info Needed n ﬁ) Warranties Saved n ﬁ) Warranties Requir
O Ssearch Warranty £ More Info @ More Info @ More Info @

Approval Required

10/26/2020 12:53 PM

v» TREMCO
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Responding to messages from the warranty administrator

* Most recent messages appear to the right, older conversations to the left.
* Click conversation and add a message at the bottom of the screen.
 Warranty admin and all approvers assigned to the warranty can respond.

CONVERSATIONS

E Anne Manno,Greg Thorson a day ago
s Approval Required 2 DAY AGD
E Anne Manno,Greg Thorson2 days ago E i
o Approval Required You have an approval required for Warranty #CPG1013-1161
407 PM
|;: Greg Thorson,Anne 3 days
« Manno,Giampietro, Danielle  ago
Approval Required

This is not approved because this is not the correct product for this project.

435 PM

Q Anne Manno,Greg 3 days
o/ Thorson,Joe Sarkauskas ago
Approval Required

®

Joe Sarkauskas *
» Manno

Approval Required

‘ Type your message here... @
v» TREMCO
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Responding to messages from the warranty administrator

* Most recent messages appear to the right, older conversations to the left.
* Click conversation and add a message at the bottom of the screen.
 Warranty admin and all approvers assigned to the warranty can respond.

CONVERSATIONS

E Anne Manno,Greg Thorson a day ago
s Approval Required 2 DAY AGD
E Anne Manno,Greg Thorson2 days ago E i
o Approval Required You have an approval required for Warranty #CPG1013-1161
407 PM
|;: Greg Thorson,Anne 3 days
« Manno,Giampietro, Danielle  ago
Approval Required

This is not approved because this is not the correct product for this project.

435 PM

Q Anne Manno,Greg 3 days
o/ Thorson,Joe Sarkauskas ago
Approval Required

®

Joe Sarkauskas *
» Manno

Approval Required

‘ Type your message here... @
v» TREMCO

Construction Products Group



Starting a new conversation

* From your dashboard, search for the warranty that you have a question
about, or if it’s recent, select from the list on your dashboard.

_—
vPTREMCO = ©
Construction Products Group
Ayl Distributor manage contractor specific items in the system HOME / DISTRISU

4 Distributor

MAIN MENU .
Actions
@ Dashboard

|ﬁ Warrani
arranties More Info Needed 0] p Warranties Saved 0] g) Warranties Requiring Approval 1]
£ search Warranty J More Info @ More Info @ More Info &
‘ Quick Search
Filtered Search

RECENT WARRANTIES Start Date End Date
10 » |items/page Search...
WARRANTY NUMBER £ PROJECT NAME & ADDRESS s cImy £ ZIP $ STATE £ ISSUE DATE ~ STATUS & MANAGE
CPG1133-1191 Cleveland Convention Center 10 Public Square Cleveland OH 44222 Pending Approval @ View
CPG1137-1199 ABC Building 1000 Euclid Avenue Cleveland oH 44321 11/3/2020 Issued @ View B PDF _
CPG1137-1193 ABC Building 1000 Euclid Avenue Cleveland OH 44321 11/3/2020 Issued @ view BPDF
CPG1137-1200 ABC Building 1000 Euclid Avenue Cleveland OH 44321 11/3/2020 Issued & View PDF

B
v» TREMCO

Showing 1 to 4 of 4 entries
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Starting a new conversation

e Scroll down. Under CONVERSATIONS, click the + icon, enter a subject, type your
message to the warranty administrator, and click Submit.

Messaging

CONVERSATIONS ‘ D

Create a Mew Conversation o

Ta
Tremco CPG Warranty Administrator

Conversation Subject

- Correction needed

Conversation Message

| entered incarrect street address faor this project. Could you please
- change itto 2000 NW Avenue? Thank you)

v» TREMCO
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Starting a new conversation — For internal users only

When you create a new conversation, you can invite other internal users to the

conversation (Tremco, Dryvit, Nudura, Willseal or Euclid Chemical employees who have

user accounts):

e After you click the + icon, the Create a New Conversation” window appears.

* Begin typing the person’s name and click to select from the dropdown. You can add
multiple names.

* Enter a subject and your message.

* Click submit to send the message.

Create a New Conversation ®

Add Tremco Employees

linda]

Linda Wendel, lindaw@test.com -~

Messaging Linda Wendel, wendelligtremcoinc.com
Melinda Alexander, malexander@tremcoing.com

COMVERSATIONS ‘ D Linda SalesRep Fizsher. fisheri@tremcoinc.com

1

Linda Cst Fisher, Ifishen@tremcoinc.com

Linda Malan, linda@dryvit. systems.com

v» TREMCO
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Companies:
search & create
contractor &
builder records
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Company records

Distributors and Tremco CPG internal Contractor Dashboard
users can search and create new -

v» TREMCO
contractor records. iy

Will Shakespeare
e Contractor/Applicator
Contractors and Tremco CPG internal o v
. {2} Dashboard

users can search and create new builder 2 o
records. e —
1. From your dashboard, click Service Requests

“Companies.” “ = o ‘
2. Select “Builders” or “Contractors.”

Distributor Dashboard

v» TREMICO

Construction Products Group

Any One
e Distributor

MAIN MENU
{E} Dashboard
ﬁ Warranties

&2 Search Warranty

£53 Companies

— ‘h

v» TREMCO
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Searching companies

* From the list of contractors or builders, click “View” to see the company record.
* Or enter the company name in the search bar to determine whether it is set up in our
system so that you can enter a warranty request.

Contractor List manage confractors in the system HOME / S / CONTRACTOR LIST

items/page Search...
TIMESTAMP < NAME ~ SAP# < ADDRESS s ocmy < STATE < PHONE < APPROVED < ACTIVE s MAMAGE
10/29/2020 9:56:51 PM KHS&S CONTRACTORS 1909 10TH STREET, STE. 500 PLAND T 972-272-1548 Yes Yes & View
10/29/2020 9:56:51 PM PERFORMANCE CONTRACTING, INC. 3030 ORAMNGE GROVE AVE. M. HIGHLANDS CA 916-484-1868 Yes Yes & View
10/29/2020 9:56:51 PM RAMIREZ STUCCO 7122 HADLEY DRIVE DALLAS T 214-881-3810 Yes Yes & View
10/29/2020 9:56:51 PM STANDARD DRYWALL INC. 5041 WEST DIABLO DRIVE LAS VEGAS NV 702-255-3200 Yes Yes & View
10/29/2020 9:56:51 PM #1 PLASTERING 5711 BLUE SPRUCE DR. DURHAM NC 919-602-7172 Yes Yes & View
8/5/2020 12:47:40 PM *Hareld J Becker Co. Inc. Box 340970 Dayton aH 937-426-4951 Yes Yes & View
8/5/2020 12:47:40 PM *McGill Brothers, Inc 1402 S. 50th St. Omaha MNE 402-556-0915 Yes Yes & View
8/5/2020 124740 PM *reynold FL Yes Yes & View
8/5/2020 12:47:40 PM 1 Cut Construction & Contracting Lid. 20354 71A Avenue Langley BC 604-813-6615 Yes Yes & View
8/5/2020 12:47:40 PM 1074676 B. C. Ltd Box 685 Creston BC 2504025743 Yes Yes & View

Showing 1to 10 of 13,314 entries 2 3 4 5 . 1332 Nea

v» TREMCO
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Creating companies

1. Click the “Create” button to add a new company record.

Contractor List manage contractors in the system HOME | CONTRACTORS | CONTRANGER LIST

<+ Create

Search...
TIMESTAMP < NAME ~ SAP# < ADDRESS s ocmy < STATE < PHONE < APPROVED < ACTIVE s MAMAGE
10/29/2020 9:56:51 PM KHS&S CONTRACTORS 1909 10TH STREET, STE. 500 PLANO T 972-272-1548 Yes Yes & View
10/29/2020 9:56:51 PM PERFORMANCE CONTRACTING, INC. 3030 ORAMNGE GROVE AVE. M. HIGHLANDS CA 916-484-1868 Yes Yes & View
10/29/2020 9:56:51 PM RAMIREZ STUCCO 7122 HADLEY DRIVE DALLAS T 214-881-3810 Yes Yes & View
10/29/2020 9:56:51 PM STANDARD DRYWALL INC. 5041 WEST DIABLO DRIVE LAS VEGAS NV 702-255-3200 Yes Yes & View
10/29/2020 9:56:51 PM #1 PLASTERING 5711 BLUE SPRUCE DR. DURHAM NC 919-602-7172 Yes Yes & View
8/5/2020 12:47:40 PM *Hareld J Becker Co. Inc. Box 340970 Dayton aH 937-426-4951 Yes Yes & View
8/5/2020 12:47:40 PM *McGill Brothers, Inc 1402 S. 50th St. Omaha MNE 402-556-0915 Yes Yes & View
8/5/2020 12:47:40 PM *reynold FL Yes Yes & View
8/5/2020 12:47:40 PM 1 Cut Construction & Contracting Ltd. 20354 71A Avenue Langley BC 604-813-6615 Yes Yes & View
8/5/2020 12:47:40 PM 1074676 B. C. Ltd Box 685 Creston BC 2504025743 Yes Yes & View
Showing 1to 10 of 13,314 entries i 2 3 4 5 . 1332 Nea

v» TREMCO
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Creating companies

2. Enter the company name, address, phone.
3. Select the relevant Tremco CPG company brands from the dropdown.
4. Click “Submit.”

Create Contractor create a contractor HOME / CONTRACTORS / CREATE CONTRACTOR

Contractor Information
Basic Info e
Name Brands

Wendel Construction - i .

:
Contact Info Euclid Chemical
Phone Address Line 1 Address Line 2
Mudura

(919) 852-2660 5413 Hillsborough Street Watchdog
City State/Province Postal Code Tremeoo - Commercial

Raleigh NC v 27606 willseal -
Details
Notes

Add any addition customer notes here.

v» TREMCO
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Creating companies

5. Message confirms that the company record was successfully created. You will now
be able to include this contractor or builder on your warranty requests.

NOTE: All company records created by our customers are reviewed by the warranty
administrator. You will be contacted if there are any questions about the newly
created company.

Wendel Construction manage confractor

Success: Contractor successfully created. ‘ -

Contractor Informatiol

Basic Info

Name Brands ConstructionType
Wendel Construction Dryvit, Tremcoe - Commercial

Contact Info

Phone Address Line 1 Address Line 2

(919) 852-2660 5413 Hillsborough Street

City State PostalCode
Raleigh NC 27606

Details

Notes

v» TREMCO
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Warranty
service requests
(contractors only)
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Contractors: How to review and process a warranty service request

* Service requests assigned to you appear on your dashboard.
* C(lickin the area to view.

Contractor/Applicator manage contractor specific items in the system HOME / CONTRACTOR/APPLICATOR
Actions
g) More Info Needed B p Warranties Saved 0] @ Warranty Service Requests
More Info © More Info © More Info ©
RECENIIWARBANTIES Start Date End Date
10 ~|items/page
WARRANTY NUMBER & PROJECT NAME S ADDRESS s ey S ZIP & STATE £ ISSUE DATE ~  STATUS £ MANAGE
RCPG1097-1165 Amanda Helber 222 Lake Court Lakeside co 80210 10/27/2020 Issued & view BPDF

v» TREMCO
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Contractors: How to review and process a warranty service request

* On the Service Requests Page you will see a list of all your service requests
along with some identifying information.

* Click “View” to see the detailed information from the homeowner for the
warranty.

Service Requests manage warranty service requests HOME / SERVICE REQUESTS

Warranty Service Requests

Status

All

Show entries

CREATED ON ~ WARRANTY NUMBER ~  OWNER ~  ADDRESS s cry < STATE < POSTAL CODE <  ASSIGNED CONTRACTOR < STATUS MANAGE

11/3/2020 RCPG1135-1192 Doug Bud 1237 Hillsmith Drive Place cincinnati OH 45215 Zander Solutions, LLC In Process & View -

Showing 1 to 1 of 1 entries

v» TREMCO
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RESIDENTIAL CONTRACTORS: How to process a warranty service request

I . If this is a residential warranty, in

Exterior Wall Construction Basement Finishing
Hi, the h/ois really concerned since it is expected to rain all week.
Poured Yes Thanks. h d M I d H .
the detalled view, you can see:
Grade Slopes Away From House Grade Level Above Waterproofing
In Process .
e property details and answered
Dehumidifier Sump Pump @ Javase Grissom (Warranty Admin) 11/3/2020 8:45 PM
L] .
questions about the service
i, the h/o is really concerned since it is expected to rain all week.
Downspout Termination Thanks.

Extend into the lawn (away from the foundation) re q u e St;
* pictures;

Upload Documents

* messages from the warranty

0On the vertical wall Damp Yes Upload

| admin; and
Crack In Wall Crack Extends to Top of Wall Crack Below Window
e the homeowner’s contact

Crack at Utility Penetration

information.

HELP ME!!!

v» TREMCO
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RESIDENTIAL CONTRACTORS: How to process a warranty service request

* |n the service request window click “Contact Owner” to send an email to the
homeowner and to log phone contact (via a system pop up not displayed here).

Once this is logged you will see a green success bar & have the option to resolve
the claim.

ciy Success! The owner was contacted.
Cincinnati
State Postal Code Daytime Phone .
Homeowner Information
OH 45215 5138258700
Alternate Email
Name Address City
na o digdug@gmail .com
Doug Bud 1237 Hillsmith Drive Place Cincinnati
State Postal Code Daytime Phone
OH 45215 5138258700
Alternate Phone Email
N/A digdug@gmail.com

v» TREMCO
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RESIDENTIAL CONTRACTORS: How to process a warranty service request

Success! The owner was contacted.

* To close outa service
H '
equest, clck “Resolve

. . . . ” 0
Doug Bud 1237 Hillsmith Drive Place Cl a I m a n d I n p ut yo u r
Stat Postal Cod Owner Contacted . .
- o diagnosis and
OH 45215
Altermate Phone . Amanda Helber 11/4/2020 11:41 re SO| ution.
N/A doa@emallcom « (Contractor/Applicator) AM

Resolved
Owner Contacted
Amanda Helber 11/4/2020 11:50
=)

« (Contractor/Applicator) AM

Note

Leaking crack filled with epoxy.

v» TREMCO
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COMMERCIAL CONTRACTORS: How to process a warranty service request

Service Request for Warranty #CPG1023-1078 resolve wamanty service request

Homeowner Information

mmmmm

33333

.. Forcommercial project warranty
service requests:

* Review property and owner
info and comments entered by

the property owner and the
e — warranty administrator
(Activity Log).

* Add a message to notify the
warranty administrator
regarding your plans to follow
up with the owner. (See
“Messages” for more info.)

v» TREMCO
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Sample warranties
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Generic sample warranties 7> TREMCO WARRANTY

Construction Products Group

* Available on individual company s e sy

websites in the same locations as o S

MATERIAL

before. rurcust

ISSUER (THE “COMPANY"): | [List all manufacturers, DATE OF PROJECT
sellers of Products listed in - | SUBSTANTIAL

the Exhibit. For example, | COMPLETION:
Tremco Incorporated,
Diryvit Systems, Inc., The
Euclid Chemical Company,

* For project-specific sample

WHAT IS WARRANTED AND WHAT WILL THE COMPANY DO?

L3 Subject to the terms, conditions, and limitations stated in this warranty, the products (the "Products”) will be free
Wa rra nt I es C u Sto m e r S h O u I d from manufacturing defect at the time of purchase, will remain in a watertight condition and will perform as
’ warranted in the manner specified for the stated termis) measured from the Date of Project Substantial
Completion, all as outlined on the attached Exhibit. The Exhibit is an integral part of this warranty.

THE COMPANY WILL SUPPLY LABOR AND MATERIALS TO REPAIR OR REPLACE ANY PRODUCTS THAT DO NOT

contact a local Dryvit, Nudura, o e

The Company will determing in its sole discretion the appropriate scope and method of repair or replacement to
remedy any condition covered by this warranty.

Tremco or Willseal sales rep. N . 5, A

value of the original cost of the Products specified in the attached Exhibit.

The term of this warranty may be far an it 2 wears with i on the project of a

C third-party c &= “) engaged by the Owner or its authorized
representative, at the Owner's sole expense. Inspection reports generated by the Consultant shall be made
available to the Company and the Owner. All deficiencies identified by the Consultant in the inspection reports
must be addressed and corrected in accordance with the project specifications, good waterproofing practices
generally accepted in the industry, and the Company’s published application instructions. Written confir mation
that all deficiencies have been addressed and corrected must be provided by the Consultant and Applicator
to the Company and the Owner. Actions taken to resolve all deficiencies identified shall be specifically noted
in the written confirmation.

v» TREMCO

v» TREMCO
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. rs . v» TREMCO
Project-specific sample warranties ot it Gy
John Sullivan
TREMCO CPG INTERNAL ACCESS ONLY: 0
1. From the navigation pane, click “Warranties,” then “Create g::mm

A Sample.”  —
5 ) | |

Complete required fields (Project Name and Product); Create A Warranty
verify Years (auto-fills). ~| cameasampe |
3. Click “Save & Submit.” FrIls
4. The warranty administrator will review the request and e
issue the sample warranty, which you will receive via ST
email. B service Requests
NOTE: Samples are assigned a project number with an “S” B iy
prefix. When the project is complete, the sample can be ﬁ ::"“

converted to a finished project warranty.

v» TREMCO
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For Owners:
Registering a warranty,
submitting service,
transfer and courtesy
search requests

v» TREMCO



How to register your warranty

1. Click the “Property Owner” button on the
portal login page.

POWER . ONE

Welcome to the

Warranty Services Portal

services for:

ywisear @)

EUCLID CsEMICAL

Distributor/Applicator | Property Owner | Employee

Click here for a quick tutorial and answers to frequently asked questions.

Providing wa

V9 Dryvit vy Nudura vy

Dryvit, Nudura, Tremco and Willseal are part of the Tremco Construction Products Group.

Euclid Chemical is a Tremco Products Group affiliate.

v» TREMCO
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How to register your warranty

POWER . ONE B 2. Scroll down and click the green “Click here to begin”
button.

Welcome to the

Warranty Services Porta 3. Enter your name, email address and password (must be
e 10 characters) and click “Submit.”

v» Dryvit vp Nudura vy TREMCO vy Wilseal @

i
Use this portal to: ' , TREMCO
Constructhon Produdts Group

» Register my warranty

« Request warranty service

« Download my warranty

« Request a courtesy warranty search

Sign In g
Email
amanno@tremcoinc.com First Name Last Name
Password M a rj" S mlﬂ"l
Forgot password? . .
Email Confirm Email
[ Remember My Login
Login mamith@test.com mamith@test com
User accounts are required to request warranty services. If you are new to this sits,
nlease click below to requast a user account. Passwm.d 'CDnﬁlTn FﬂSSmrd

Click here to begin
.........................

Request courtesy warranty search

Click here for a quick tutorial and answers to frequently asked questions.

N
Dryvit, Nudura, Tremco and Willseal are parf of the Tremco Construction FProducts Group. ' , ' REMCO

Ewclid Chemical is a Tremco Products Group affifate.

Construction Products Group



How to register your warranty

4. On the Property Owner Dashboard, click “Register Warranty.”

.
vPTREMCO =
Construction Products Group
@ Mary Smith Property Owner Dashboard manage your warranties
MAIN MEHLU .
Actions
{Cp Dashboard

‘ ‘ Register Warranty ‘

v» TREMCO
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How to register your warranty

5. Enter warranty number, name, phone and address.
6. Click the “Continue” button to complete the registration.

Register Warranty reqister a warranty

Register Wamranty

Warranty Information
Warranty Number

RCPG1048-1115

Owner Information

Name Phaone

Mary Smith 222-222-2232
Address City

2323 Oak Street Cleveland
State/Province Postal Code

AE - 99999

v» TREMCO
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How to register your warranty

7. The green message bar indicates your warranty was successfully registered. At any
time, you can log in to the system to download a PDF of the warranty, request
service or a warranty transfer if you ever sell your property.

Property Owner Dashboard manage your warranties HOME / PROPERTY OWNER DASHBOARD

‘ I Success: Your warranty has been successfully registered

Actions

Register Warranty

AAAAAAAAAAA ER < PROJECT NAME < ADDRESS Loy Loe < STATE < ISSUE DATE ~ STATUS = MANAGE

RCPG1048-1115 test 2323 0zk Cleveland AK 99999 10/20/2020 Registered BEPOF + Request Service [ Request Transfer ‘

v» TREMCO

Construction Products Group




How to submit a service request - Homeowners

1. If you require service related to an issue covered by your warranty, log into the
warranty services portal.

2. From the owner dashboard, click “Request Service.” (NOTE: If you did not
previously register your warranty, you must first register.)

Actions

v» TREMCO
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How to submit a service request - Homeowners

3. Complete the required fields and click “Submit.” Be sure to check the box to
indicate you have read and accept our terms of use and privacy policy.

Create a Service Request =dd a claim sgainst your wamarty

Mena ; coeaTe & s Recues

nnnnnnnnn

wamasy Numses

[ESEREEE

uuuuuuu Spersting sump sumet

The information you have provided us will help us deliver information to you regarding our products and services. Cancel Submit
By checking this box, you indicate that you have read and agreed to our terms of use and privacy policy. Please read these terms to understand how we protect and manage your data. )

1 o ek bl 2 windon?
2re stanaing wases on e Noar? ova @

1o e skt 3wty pipe?

— -
S

S ey e
—

v» TREMCO
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How to submit a service request - Homeowners

4. You will see that your service request has been submitted. You also will receive an
email confirmation that your request was received.

Service Request for Warranty #RCPG1048-1115 resolve warranty service request HOME / SERVICE REQUEST FOR WARRANTY SRCPGIDAS T11S

i

Name

Mary Smith

State

AK

Alemate Phone

N/A

Location Information

Address City Warranty Number First Qwner
2323 Oak Street Cleveland RCPG1048-1115 Yes

Postal Cade Daytime Phone

95999 2222222222

Email

msmith@test.com

Exterior Wall Construction

Poured

Grade Slopes Away From House

Yes

Dehumidifier

Yes

Downspout Termination

Extend into the lawn (away from the foundation)

Damage Assessment

Activity Log
Basement Finishing T
Yes
Grade Level Above Waterproofing @ Mary Smith (Qwner) 11/12/2020 10:59 AM
No
Sump Pump
Yes

Damage Documentation

Moisture Location

On the vertical wall

Crack In Wall

No

Crack at Utility Penetration

N/A

Comments

N/A

Wall Condition Standing Water Upload Documents

Choose Files | No file chosen

Crack Extends to Top of Wall Crack Below Window
Upload
MN/A NiA

Auached Documents

Damp No

Leaking Basement.jpg

spiaadea 11/12/2620

v» TREMCO
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How to submit a service request - Homeowners

5. If you have a question
regarding your service request, =

log into the portal and send a
message to the warranty
administrator.

6. From your dashboard, click to
view the request. Scroll down
to the Messages area.

7. Enter your message and click
the send icon to send. The
warranty administrator will R
respond to your message
within one business day.

@ Feel free to ask the warranty administrator any questions that you may have.
d

v» TREMCO
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How to submit a service request — Commercial property owners

1. If you require service related to an issue covered by your warranty, log into the

warranty services portal.
2. From the owner dashboard, view your registered warranties, and click “Request

Service” for the applicable warranty. (NOTE: If you did not previously register your
warranty, you must first register.)

Actions

v» TREMCO
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How to submit a service request — Commercial property owners

3. Complete all required fields and click “Submit.” Be sure to check the box to indicate
you have read and accept our terms of use and privacy policy.

Create a Service Request add a claim against your warranty HOME | CREATE A SERVICE REQUEST
Hame Acdress
Jane Doe
City State Zip/Postal Code

Please Select...

Daytime Phone Alternate Phone Email

jdos@test.com

Warranty Information

Warranty Number

CPG1023-1078

The information you have provided us will help us deliver information to you regarding our preducts and services. Cancel
By checking this box, you indicate that you have read and agreed to our terms of use and privacy policy. Please read these terms to understand how we protect and manage your data.

hotos of Damage

ploading files now will help expedite the claim process.

Choose Files | No file chosen

O The information you have provided us will help us deliver information to you regarding our products and services.
By checking this hox, you indicate that you have read and agreed to our terms of use and privacy policy. Flease read these terms to understand how we protect and manage your data.

v» TREMCO
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How to submit a service request — Commercial property owners

4.

You will see that your service request has been submitted and is under review. You
will receive a message from the warranty administrator within 2 business days
regarding a service call. If you have questions in the meantime, scroll down to send

a message to the warranty administrator.

Service Request for Warranty #CPG1023-1078 resolve warraniy service request

aaaaaaaaaaaaaaaaaa

.....

uuuuuuuuu

333333333333333

nnnnnnnnnnnnnnnn

v» TREMCO
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How to submit a transfer request

1. On the property owner dashboard, click “Request Transfer.” (Note: Your warranty
must be registered before you can submit a transfer request.)

Property Owner Dashboard manage your warranties HOME / PROPERTY OWHER DASHEQARD

Actions

Register Warranty

MY WARRANTIES
WARRANTY NUMBER Z  PROJECT MAME I  ADDRESS s oy Loae L ETATE < ISEUE DATE ~  STATUS £ MANAGE
RCPG1048-1113 test 2323 Oak Cleveland Ak 09990 10/20,/2020 Registered BFOF [# Request Transfer

v» TREMCO
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How to submit a transfer request

2. Your warranty number will auto-fill. Enter the new owner information and click
“Submit.”

Warranty Transfer Request submit a transfer request

Warranty Transfer Reguest

Warranty Information
Existing Warranty Mumber Product Name

RCPG1048-1113

New Owner Information

Name Phone

Address City

State/Province Pastal Code
Ak -

MNotes

Please use the space below to detail any edditional information that may be provided.

v» TREMCO
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How to submit a transfer request

3. A dashboard message will confirm your transfer request successfully submitted,
and you will see it listed in the Transfer area on your dashboard.

4. Once your request is reviewed by the warranty administrator, you will receive a

notification regarding next steps regarding the transfer request. Follow the on-
screen prompts to complete the transfer.

-I Y TRANSFER REQUESTS I

WARRANTY NUMBER

Submitted

v» TREMCO
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Welcome to the

How to submit a courtesy Warranty Sgaices Porta
Wa rra nty Sea rCh request Providing wa services for:

V# Dryvit vy Nudura v v» Willseal @
EASCLID: CHERAGCAL

If you cannot locate your warranty, ) | | e

you may need to request a courtesy | e s porae
warranty search. + Remest vty o

« Request warranty service
« Request a courtesy warranty search
1. From the portal login page, click Sign I

Email

“Property Owner.” e
2. When the login fields open, scroll passwrs

ArEEERERAEE

down and CliCk {lRequeSt Forgot password?
courtesy warranty search.” 1 Romember by Logi

Login

User accounts are required to request warranty services. If you are new to this site,
please dick below to request a user account.

Click here to begin

I Request courtesy warranty search I

Click here for a quick tutorial and answers to frequently asked questions.

—)

Diyvit, Nedura, Tremeo and Willzesl are part of the Tremco Construction Products Group.

Evclid Chemical is & Tremeo Products Group affiliste. ", TREMCO

Construction Products Group




.
How to submit a courtesy p—

warranty search request

3. Complete the fields on the form and click S
“Submit.” -

4. A message will appear, confirming that | [
your request was received, and the S
warranty administrator will contact you

within three business days. ﬁ l

I I
L

COL“'ESY Search Reql.ﬂst Submitted HOME [ COURTESY SEARCH REQUEST SUBMITTED

We have received your request for a Courtesy Warranty Search. Please note that while we will make every effort to find your warranty, it is possible that no warranty will be uncovered for your address. The Warranty Administrator will contact you within 3 business days with either
your warranty number or with further instructions to locate your warranty through other means.

Login

v» TREMCO

Construction Products Group




Miscellaneous:
Keyboard tips,
Internet browsers and
mobile devices
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Keyboard and searches

- Tremco CPG Warranty System X +

* Use your browser’s back arrow key to go
to a previous screen.

c O @ admin.dev.tremco.sancsoft.dev/warranties/viewwarran

:i: Apps . Lenovo Recommen.. G [ Tremco Commercial.. )  AIA Exhibito
* Use the TAB key on your keyboard to -
Y Y : Y vPTREMCO =
advance to the next field. comuton s G
Af‘"_:'b'l':m #CPG1133-1191 Warranty Detail manage warranty

* On searches, use the ENTER key on your o

keyboard to execute the search. P —
o When Sea rChing a Wa rra nty numbe r’ jWarranties Cleveland Convention Center

Search Warranty

Address

DON’T include the letter prefix. Search
just by project number, or the warranty
DO include the hyphen: 1133-1191. -

v» TREMCO
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Devices and Internet Browsers

* Warranty Services Portal is mobile
responsive for cell phones and tablets.

e Supports all browsers (NOTE: Microsoft
no longer supports or provides updates
for Internet Explorer; therefore, IE is
NOT recommended.)

e Be sure to allow pop-ups for this website
in your internet browser settings.




POWER . ONE

QUESTIONS?

Welcome to the

Warranty Services Portal

Providing warranty services for:

TS e o ,@ Contact Us:

EUCLID CHEMICAL

warrantyadmin@tremcoinc.com

Click here for a quick tutorial and answers to frequently asked questions.

Dryvit, Nudura, Tremco and Willseal are part of the Tremco Construction Products Group.

Euclid Chemical is a Tremco Products Group affiliate.

v» TREMCO
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